
how do I authorise a SARS eFiling  
payment request?

1. Sign in to your Capitec Internet banking profile
2. You’ll see an important notice that a payment request has been received
3. Tick the box that you accept and understand the notice

4. To approve the payment, choose Pay this eFiling payment request now

5. A security notice will appear. Open the cellphone banking app and 
confirm the payment

6. If you don’t have a banking app, a security token password will be sent  
to your registered cellphone number. Enter the token password and  
click Continue

7. Once you’ve approved the payment on the app or entered the security token 
password, the status of the eFiling notice will show Paid

Internet banking




